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Annual 6a.2009(e) CPNI certification for 2018 covering the prior ,^r"ru^Il(Y(**''U

l.Date filed:21t4118

?.I*. of Company covered by this certification: Medicine Wheel Website Design, Inc.
3.Form 499 Filer ID: 829632
4.Name of signatory: Jeffrey W. Hardy

il,t0ffi r F'tE cepy 0fi,Glfi/At

I, Jeffrey W. Hardy, certify that I am an officer of the company named above, and acting
as an agent of the company, that I have personal knowledge that the company has established operatin!
procedures that are adequate to ensure.compliance with thl Commissiont Cir1t rules.

:hed to this certification is an accompanying statement explaining how theAttar
company's procedures ensure that the company is in compliance with the requirements (including those
mandating the adoption of C?NI procedures, training, record keeping and supervisory review) se-t forth
in section 64.2001 et seq. Of the Commission's rules.

The company has not taken actions against data brokers in the past year.

The company has not received customer complaints in the past year concerning the
unauthorized release of CPNI.

S.Title of signatory: President
6.Certification:

The company represents and wanants that the above certification is consistent with 47
C.F.R. 1.17, which requires truthful and accurate statements to the Commission. The company also
acknowledges that false statements and misrepresentations to the Commission are punistriUte-unaer
Title 18 ",!pI.}|. Code and 

T"l 
*OiTt it to enforcement acrion.

Signed

Attachments : Accompanying Statement explaining CPNI procedures

No. of Copies rec'd 0
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Medicine \Mreel \Abbsite- Design, lnc. does p! use proprietary customer informatbn in sales or marketingcampa(1ns, nor does it ailow this irfionnataon to oesn5ifrifr tniro parties.

All empleyses have.-been notified of at. a,cfngwledoeo undlgjanding of this poticy. They afl have beentrained in what constitutes cPNl and ffi it is to b" ffi;Li;rioroer to carry out tiris porby.

flH#":.ax)g Safeguards required for use of customer profietary network
(a) Telecornmunications caniers must irnplement a 

^system by which the status of a custome/s cpNlapproval can be clearly establisfred prior to the use orcFNr."'
(b) Telecommunications caniers must trein their pelsonner as to.when they are and are not authorized touse cPNt, and caniers must have an express ois"Lfi;;;#"s in prace.

(c) All ca,iers shall rnaintain a record,.ellectronicar! * in soqggther {y*.'*er, of tfieir orn and theiraffiliates' sales and marketing carnpaigni that use Gi 
"*tor"o'cpu. nil caiii[L rn"rr maintain a recordof all instances where cPNl-was di""ioseo o, prorided i;-fiird parties, or *Gi"-ti,jro partbs urere a*owedaccess to cPNl' The record must include adesoiption;i.#;*pa(3n-, the specific cFNl tfratwas,sed inthe campaign' and'what products arld servir:es vle6 ;tr"red-as a part of the eanpa$rn. caniers shafl retainthe record for a minimum of one year. ' q P€r. ur tne campal

(d) Telecornmunicatbns carriers must establish-a supenrb"w 
lryl"o.ry"g"ss regarding canier compliancewith the rulbs in this subpart br outbo*nd rnarketfrng rirH#"ro malnta*n ,"*ii, oronier compriance for

;..#frYeffi* ;H3id&*i'*E'gtr1Tffi:;* ;il ##!'ili".'v appro,a, or ant

(e) A telecornmunications canier must have an officer, as an*agent of the canier, sign and fib with thecommission a compliance t"ttm""t" * an annuat u""u in"-om"ir must #dl;ft eertification that he orshe has personal knowledge tt rt $'"-"o*p"rw-,f,,J ,ffifiJi op"*ting ;;il;; rffi o"e,adequate toetlsure cdrnplianoe with th; rues in uris Lt ueirt, rn" 
"*rl"i ir*:t pr*fi" iitE ilr,t accompany*lg thecertificab exptaining.rlo,Y.iE operating p."J-ii";;;'fi"ii, ir-o, is rpt in compr,"nce with the rures inthis subpart' ln addition, the carrier ririi-i*rro;; 

"-pt;;il of any ac,tbns tatcen against data brokersand a sumrnary of all customer comptainis received i"tii" prJiv"ar concerning the unauthorized rehase ofcPNl' This filing mul-u9 maoe annlany-oin t" enroicerEii'Bureau on 
"i&iii" uarctr 1 in EB DocketNo. 0G36, fcr data pertaining to the preJious calendar yea; - -

I0 carriers must provide writt'en notice wi----th.ln fve business days to the commission of any instance where
il:""*Trt"*:ilanisms 

do not wo* proferrv, to suCrr a o;-g# tnat coniume.s-in"hrity to optout is rnore
(1) The notice shall be in tfr brm of a lefier, and shall include the canier,s name, a description of theopt-out mechanism(s) used, *le pobtrem$ eieiri6;,'iie remeoy proposed and when it wi* beArvasimplemented' whether the relevairt swe tdmmission(r) h"s o"en ntittn o'aliv.iener it has taken anyaction, a copy of the nothe provided to custorners, and contact infoimation.

(2 ) Such notice must be submitted even if sre canier offes other nethods by which co'sumers mayopt-out.
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